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Insightful InsurTech

Intelligent software solutions for insurers and reinsurers

We provide insurers and reinsurers with complete claims management systems

that streamline how firms measure risk, manage capital, and efficiently reimburse

clients recovering from a loss.

Save time and get ahead

Through our integrated claims management system, we help
maximise performance, enabling teams to save time and

get ahead. We bring clarity to a complicated marketplace
by providing solutions that adapt and scale to meet your
business needs.

Automated intelligence with the
human touch

We make life easier for our clients by designing and
delivering innovative claims management technology
systems and bespoke data analytics solutions. Our products
empower people through automation, so your teams can
concentrate on the challenges only humans can handle.

A platform for complex claims
With its market-leading claims solutions, DOCOsoft

is a recognised innovator and multi-award winner.

We work with some of the industry’s biggest insurance
brands, making sure their claims handlers have the tools
they need to make sense of a complex and fast-moving
claims environment. So our services and customer
experience have to be best-in-class.

“The DOCOsoft CMS helped us turn claims around
in nearly half the time it took before. We have better
controls in place, and the DOCOsoft CMS helps us
to provide a better service.”

Greg Long, Head of Claims, STARR

DOCOstats

Up to

50070

reduction in
claims handling
turnaround time

Over

30070

Lloyd’s market share

Over

1.5
million
messages per

month handled by
DOCOsoft

Over

£10
billion

worth of claims
handled annually

Up to

60070

of all Managing
Agent claims
response messages
go through a
DOCOsoft system

Over

£1 billion

in expert fees paid
annually
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More than a claims software solution

© Reinforce market position © Data analytics capabilities
© Improved claims adjuster productivity © Reduced information leakage
© Increased claims turnaround efficiencies © Rule-driven decisions
© More accurate reserving © Task automation
© Faster settlement © Policyholder retention
© Improved management information © Self-service options
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Find out how we can help you
transform your business

Speak to Graham Sheppard

graham.sheppard@docosoft.com

pocosoft @
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