
The open and digital core insurance 
platform which places the customer at the 
centre of the full insurance lifecycle across 
every line of business.

Insurers must adapt
to the on-demand world

Legacy, product-centric systems 
are too inflexible to meet the 
protection needs of the
modern consumer.

Customer churn is increasing, 
squeezing carriers’ earnings and 
making accurate, efficient 
processes essential to survival.

Today’s connected customers 
expect an engaging, 
empowering, and collaborative 
customer experience.

Insurers must urgently evaluate 
whether their current core 
system is up to the challenge of 
the 21st century consumer.

Legacy core systems in insurance limit opportunities to develop new products, make it hard to cross-sell, 
offer few avenues for customer engagement, and are difficult to scale. The industry needs a core which 
is made for the digital age. When yesterday’s technology is already struggling to fulfil today’s needs, 
how will it cope with tomorrow’s?

The world is changing, and consumer expectations are being driven by industries beyond insurance: the 
new generation of insurance core systems must be built as an experience, with the customer at the core. 

A digitally enabled core system means products, rules, rates, bills and claims are all stored in a single place; 
similarly, the systems of engagement to use the products, rules and rates from the system of record, are all 

EIS

A digital ecosystem starts with a digitally enabled
core system



Make our core your strength
The EIS® digital insurance platform helps you create the modern experiences policyholders expect, across 
all channels. As a cloud-enabled solution, it’s built to simplify core processes, optimize every customer 
interaction and fuel growth with data.

EIS Digital Insurance Platform: an integrated platform
for a changing market

· Integrate services through open APIs, reducing implementation and upgrade costs.

· Manufacture products in a flexible environment with reliable scalability, bringing them to market
  faster and with less effort.

· Bring together policy, claims, and billing information for each customer across all lines of business,
  unlocking potential cross-selling and upselling.

· Implement analytics and automation of routine processes, freeing up employee time to focus on
  higher value work.

· Reuse verified components and models across different lines of business in order to de-risk
  innovation.

· Open up multiple channels of communication to reach the customer where they are, adding
  value and streamlining operations.

· A single platform for all lines of business

· Omnichannel subscription and customer 
service 

· Central hub for all stakeholders 

· Case setup done once, leveraged everywhere 

· Unlock innovation measure product launches 
in months, not years 

· All products on one bill 

· Integrated claims experience 

· Skills-based automation with one 
performance metric 

· Support all lines of business today—and
tomorrow—from a single platform 

· Benefit from a true 360° view of the customer

· Provide a seamless omnichannel experience

· Delight your customers with rapid, accurate 
service

· Achieve operational excellence with 
intelligent workflows and process visibility 

· Instill producer loyalty; make it easy to do 
business with you 

· Shift IT resources from maintenance to 
support for business innovation

· Embrace system upgrades 

· Ensure that your core systems are always 
modern with BuiltRight™ technology 

stored in that same, single core. This allows insurance companies to define these parameters once, in the 
system of record, and then expose the core parameters to any system of engagement using APIs. 

Then as all of the shopping activity takes place in the systems of engagement, the activity is available to 
the insurance company instantly; the insurance carrier sees shopping activity updated in real-time.

By maintaining a single system of record and engaging with it in a unified digital core, carriers can:



EIS Suite™
A complete line of applications supporting core 
insurance activities — policy administration, 
billing,claims and customer contact data 
management — for multiple segments and lines 
of business.

EIS DXP®
An API and AI-enabled digital experience 
platform with web and mobile apps to optimize 
experiences for all users across the insurance 
ecosystem.

CustomerCore CEM™
Management for marketing, acquisition and 
engagement across the entire insurance 
customer lifecycle.

Insights and Intelligence
Built-in operational reports and rating analytics 
to drive stronger.  

CoreVelocity™
Preconfigured content and dynamic 
environment for rapidly building, testing and 
deploying new products and services.

EIS Suite is an integrated cloud-ready platform designed to scale and evolve as your business changes 
over time. The four components support the business of insurance through proposal, subscription, 
billing, administration, and claims across every line of business.

As well as offering comprehensive features to support the business of selling insurance, the unique 
openness and extensibility of EIS Suite means faster delivery in today’s market, and a faster response 
time when the market changes tomorrow.

EIS Suite

PolicyCore® 
Manages the full policy lifecycle across multiple 
products in a single, simple system. It features 
workflow automation to eliminate redundant 
tasks and data entry errors, pre-built 
connections to online channels for flexible 
customer communications, and reusable 
elements to accelerate product development.

BillingCore®
Streamlines and automates billing activities, 
freeing up billing staff to focus on revenue 
analysis and improving earnings. It features easy 
rules configuration to support product 
innovation, a customer-centric view to simplify 
servicing, and flexible billing models to match 
customer needs.

ClaimCore®
Provides a rules-based, customer-centric 
workflow to manage claims quickly accurately 
with a focus on customer experience. It features 
automated fraud detection protect profits, 
built-in statutory requirements awareness to 
assure compliance, and real-time status updates 
for both teams and customers.

CustomerCore™
Orchestrates customer engagement at every 
point of interaction, from sales to proactive 
safety alerts. It features context-aware 
marketing tools to match sales teams with 
opportunities and access to full customer 
relationship histories to help employees 
understand needs.



Accelerate time to market with rapid product manufacturing 
A customer-centric organization that rapidly responds to customer needs by packaging in-demand, 
innovative products that are delivered in ways your customer desire.

Multiple enrollment systems—make the connection 
Readily respond to market demands and interact with multiple distribution channels/subscription systems 
and policyholders from a single, core platform. 

With the right core systems, you can empower innovation today and tomorrow. 

Consumers are doing things differently

Open up channels and serve relationships 
Optimize retention, service outcomes, and satisfaction levels for your customers and producers. 

The right architecture now—and tomorrow 
Benefit from a modern technology approach that will be relevant now and in the future. 

Flexible enough to support benefits as well as personal and commercial 
lines, is suite enables a new era of cross-sell potential and capability. 
At EIS, we empower our clients to out-innovate and out-perform their competition by delivering 
transformational solutions that combine best-in-class technology with deep domain expertise and proven 
business practices. Our customer-centered insurance core systems are an industry first and are enabling 
insurers to innovate freely with products and distribution models and embrace today’s digital consumer. 
In an era of profound industry change and unprecedented competition, EIS is helping insurers around the 
globe free themselves of their legacy constraints and build uniquely faster, continuously better, and 
forever stronger insurance businesses. 

Built right and innovation ready, EIS Suite delivers the strength and flexibility needed to support your 
business goals today—and tomorrow.

Optimize operational excellence 
Reach new levels of efficiency and productivity with single data-entry capabilities, consistent and reliable 
processes, business intelligence for informed decision making, and enhanced experience for both users 
and customers.  

· A single platform for all lines of business

· 360° customer relationship management

· Seamless omnichannel communications
  capability

· A rich set of APIs to meet the insurer
  go-to-market strategy

· Product innovation and greenfield
  product launches executed in weeks,
  not years

· Reusable business rules, components,
  and workflows

· Highly scalable, services-oriented
  architecture 

· Noncontributory, contributory,
  mandatory, and voluntary financing

· Record keeping at the group and
  individual level 

· Embedded business activity monitoring,
  analytics, and reporting

· Intelligent workflows and process
  visibility for operational efficiency

Go to www.eisgroup.com
or e-mail: sales@eisgroup.com

To find out more

@EISGroupLtd

https://www.linkedin.com/company/eisgroupltd/
https://twitter.com/EISGroupltd
https://vimeo.com/eisgroupltd
https://www.facebook.com/EISGroupLtd/

